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February 17, 2021

cc: Christine Senne, Vice President of Legal and Compliance; christine.senne@getfluent.com 

NOTICE OF RIGHTS

This letter is agency action for purposes of section 120.569, Florida Statutes. A party whose substantial
interest is affected by this action may petition for an administrative hearing pursuant to sections
120.569 and 120.57, Florida Statutes. A petition must be filed in writing and must be received by the
Agency Clerk within twenty-one (21) days from receipt of this notice. The petition may be mailed to the
Agency Clerk, Department of Health, 4052 Bald Cypress Way, BIN #A-02, Tallahassee, FL 32399-
1703; hand delivered to the Agency Clerk, Department of Health, 2585 Merchants Row Blvd., Prather
Building, Suite 110, Tallahassee, FL; or sent by facsimile to (850) 413-8743. Such petition must be filed
in conformance with Florida Administrative Code Rules 28-106.201 or 28-106.301, as applicable.
Mediation is not available.
Failure to file a petition within 21 days shall constitute a waiver of the right to a hearing on this agency
action.
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